Basic PXL Configuration in DoorsNET™

Application Note

Doors.NET installation and controller configuration is athree step process. Each of these steps has its own document,
with controller configuration broken into separate documents per hardware type.

» softwareinstalation — DoorsNET_Software _Installation.pdf (p/n 01565-001)
» license manager and gateway configuration — License_ Manager _and_Gateway Configuration.pdf (p/n: 01565-002)
« controller configuration

- Basic_ PXL_Configuration_In_DoorsNET.pdf (p/n: 01238-001)

- Basic NXT_Configuration_In_DoorsNET.pdf (p/n: 01238-002 — this document)

- Basic_Mercury-Powered NXT_Configuration_In_DoorsNET.pdf (p/n: 01238-003)

This document covers the basic configuration of PXL controllersin Doors.NET software. It assumes Doors.NET has
aready been successfully installed on your host PC, the software license has been activated, and the gateway has been
configured for your controller type.

1.0 Replicating SitesModein Doors.NET

Doors.NET can replicate Doors32’s Sites mode by using multiple master controllers. Thisallows you to maintain the Sites
mode style organization. A standard Doors.NET PXL license can support up to 128 controllers and 256 doors. However
with an extended license, Doors.NET can support up to 64 master controllers, replicating up to 64 Sites, and each master
controller can have up to 127 slave controllers and 256 doors. Doors.NET alows al sitesto be monitored, administered,
and updated concurrently; something that is not possible in Doors32.

2.0 AddingaPXL-500 Master Controller
to the PXL Gateway

To use aPXL controller network you must first establish a connection to the master controller. Communication to the
master controller can be made viaa serial, Ethernet, or modem connection. Each master controller will have a
communications channel enabled, setup, and assigned to it. All slave controllers are then added to the system using auto-
configuration.

1. Openthe Doors.NET login window by clicking on the client icon on the desktop.

2. Login to the software using the default username and password of admin / admin, then click Connect.
3. Click the Setup tab then click Hardware Setup.
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Pt Home Setup Reports
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Setup Clocks Linkage

Hardware

4. Click the All tab and the PXL gateway appears at the top of the hardware tree.
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5. Highlight the PXL gateway to view its propertiesin the grid.
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i? Home Setup Reports Tools View Hardware Browser
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Remove Fi
Upgrade Network Update Config | PXL
Selected ltems PXL Series

Update Smart Auto

Live Events | Hardware Setup | Firmware Upgrade Add PXL |
fi Doors ¢ Inputs ¥ Outputs FPaneIs E All
S 7] Py Gatevay

(% Communication Channels

6. With the gateway highlighted, click the Add PXL icon and the controller is added to the hardware tree beneath the
gateway, as shown.

Hardware Setup
[d Doors £ Inputs 0 Outputs [ panels | ¥ Al
=
Z/ Lommunication Lhannels
+ 'uh Mew Controller 1

3.0 Configurethe Communication Channel

If you are upgrading from Doors32 and your existing installation uses sites mode, Doors.NET accepts multiple master
controllers allowing you to continue to maintain the sites mode style organization. Each site’'s master controller will
require its own communication channel.

There are three different communication channels available, one of which must be assigned to the master PXL controller
for establishing communication to the PXL network. All slave controllers are added to the software using Auto-
configuration.

You can communicate to a PXL using Doors.NET via:

e aserial connection (from the PC's physical COM port, arecommended USB to Serial adapter, or aKeri USB Comm
Module)

* amodem connection

» over Ethernet using a LAN module such as the LAN-520

Follow the set of instructions for each site according to your communication method.
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31 Serial Connection

1. Highlight the Communication Channels node in the hardware tree.
2. Click the Serial Communication Channel icon.

& ok w

Serial | Network Modem

Communication Channels
Serial

A channel named “New Channel” appears in the hardware tree.

Highlight the new channel so you can view its propertiesin the grid.

Double-click False to changeit to True.

Set the COM port humber that corresponds to the seria device being used. If you are unsure what COM port to use,

go to Device Manager on the host PC and expand the node Ports— Com & LPT. If the COM port is correctly

installed/enabled your device will have its assigned COM port showing in parentheses, i.e. (COM3).

Give the communication channel a descriptive name.

Click save and the channel settingsis added to the database.

Highlight the master PXL controller in the hardware tree.

10. Inthe controller properties > Communication Settings > Communications Channel select the new channel from the
drop-down list.

11. Click the saveicon, within afew seconds events should appear in Live Events signifying that the master is online.

o0k w

© o N

Live Events

a column header here to grou

p by that celumn

Icon Timestamp (Server) Location Message Detail
Al al al al
07/03/2013 14:44:20 Mew Controller 1 Controller System Reset
07/03/2013 14:44:20 New Controller 1 Controller Warm Reset
07/03/2013 14:44:20 Mew Controller 1 Controller Reset, Memary Cleared
07/03/2013 14:44:20 MNew Contraller 1 |EriiEaRiRE : cending events

3.2 Modem Connection

1. Highlight the Communication Channels node in the hardware tree.
2. Click the Modem Communication Channel icon.

& 5 &

Serial  Metwork | Modem

Communication Channels

A channel named “New Channel” appearsin the hardware tree.

Highlight the new channel so you can view its propertiesin the grid.

Double-click False to changeit to True.

Set the COM port number that corresponds to the serial device being used. If you are unsure what COM port to use,
go to Device Manager on the host PC and expand the node Ports— Com & LPT. If the COM port is correctly
installed/enabled your device will have its assigned COM port showing in parentheses, i.e. (COM3).

7. Give the communication channel a descriptive name.

Click save and the channel settings is added to the database.

9. Highlight the master PXL controller in the hardware tree.

o0k w

®©
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10. Inthe controller properties > Communication Settings > Communications Channel select the new channel from the
drop-down list.

11. Enter the phone number for the modem attached to the master controller at the remote site.

12. Click the saveicon, within afew seconds transactions should appear in Live Events signifying that the master is

online.
Live Events
Crag a column header here to group by that celumn

Icon Timestamp (Server) Location Message Detail

Al al al al
07/03/2013 14:44:20 Mew Controller 1 Controller System Reset
07/03/2013 14:44:20 New Controller 1 Controller Warm Reset
07/03/2013 14:44:20 Mew Controller 1 Controller Reset, Memary Cleared
07/03/2013 14:44:20 MNew Contraller 1 |EriiEaRiRE : cending events

NOTE: Once connected, the modem line stays connected until manually disconnected. Depending upon your phone
system, this may result in a large phone hill.

3.3 Ethernet Connection

NOTE: The LAN-520 unit must already be programmed with a static | P address, gateway, and subnet prior to adding the
Network Communication Channel to the PXL gateway.

1. Highlight the Communication Channels node in the hardware tree.
2. Click the Network Communication Channel icon.

¢ an L.
@ S L
Serial | Network | Modem

Communication Channels

A channel named ‘New Channel’ appearsin the hardware tree.

Highlight the new channel so you can view its propertiesin the grid.

Double-click False to changeiit to True.

The default Controller and Network Timeout values do not need to be changed.

Give the communication channel a descriptive name.

Click save and the channel settings will be added to the database.

Highlight the master PXL in the hardware tree.

0. Inthe controller properties > Communication Settings > Communications Channel select the new channel from the
drop-down list.

11. A Network channel selection will allow you to then input the | P address for the LAN-520. The port number is also set

to the LAN-520 default of 10001.

HOo0~NOoO O AW

E General
[rescription Mew Controller 1
odel P¥L 500
Enabled Yes
Controller Type KERI P<L

Connection Confrol Automatic
[E Communication Settings
Communications Cha..  Lan'520 - Channel 1

IP &ddress 152.168.4.111
Part Mumber 10001
Phone Mumbes
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12. Click the saveicon, within afew seconds events should appear in Live Events signifying that the master is online.

Live Events
Drag a column header here to group by that column,

con Timestamp (Server) Location Message Detail

Al al al al
07/03/2013 14:44:20 Mew Contraller 1 Controller System Reset
07/03/2013 144420 New Controller 1 Controller Warm Reset
07/03/2013 14:44:20 Mew Contraller 1 Controller Reset, Memary Cleared
07/03/2013 14:44:20 Mew Cantraller 1 _ 3 pending events

4.0 Perform an Auto Configuration

To detect the slave PXL controllers on the network you must perform an auto-configuration. Auto-config is used to
automatically retrieve the controller/door information from the PXL network and then populate the relevant Doors.NET
SQL database tables with the pertinent hardware details.

1. To perform the auto-config, highlight the master controller in the hardware tree.
2. Click the Auto-Config button.

D -

Home Setup Reports Tools View

P ¥ = DR
E e Update  Smart AUE Add

Upgrade Network Update Con PXL
Selected Items PXL Series

Hardware Setup | Firmware Upgrade
ji Doors ¢ Inputs ¢ Outputs _Panels E All
[=1- B PXL Gateway
=, __ Communication Channels
“lanl
2l ew Contralier 15

3. Inthe Status Message grid you should start to see regular transactions stating: “PXL Master is searching for dave
controllers.” It should take no longer than 2 or 3 minutes for the master controller to detect all the slaves on the
network. The master controller always looks for the maximum possible 127 save controllers.
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4. When auto-config has completed, the detected controllers appear in the Available controllers grid, as shown below.

Alerts (0  Hardware Setup | AutoConfiguration Results

The results of the AutoConfiguration command are displayed below. Please review these settings before
committing them to the database. Click Apply to save your changes.

Apply

V| Select All

Drag a column header here to group by that column,

&

ol

Timestamp (Server)

12/02/2013 10:01:47
12/02/2013 1G:0147
12/02/2013 10:02:47
12/02/2013 10:01:47
12/02/2013 10:0147
12/02/2013 10:01:47
12/02/2013 10:01:47
12/02/2013 10:01:47

eSS |

Description
Al

PXLS00 - 1
PXL5002D 2
PXL5002D 3
PXL5002D 4
PXL500 5
PXL500 &
PXL5007
PXL500 8

column header here to group by that column,

]

Controller Type

A
Al

P¥LS00-20
PXL500-2D
PXL500-2D
PXL500-2D
PXL500
PXL500
PXL500
PXL500

Fourd controller
Fourd controller

Fourd controller

Find Cantrollers Complete

Fourd controller
Found contraller
Fourd controller

Fourd controller

Thefina stepisto click the Apply button.

Controller Mumber | Reader Type | Legacy

A
Al

Wiegand
M5
Wiegand
M5
M35
M5
M5
M5

L I S PR e

Dretail

A

Status for PXL controller Slave5 [ Ms
Status for PKL controller Slaved [ Wa
Status for PKL controller SlaveT [ Ma
Status for PXL controller SlaveT [ Me
Status for PKL cantroller Master [ M
Status for PXL controller Slavel [Ms
Status for PXL cantroller Slave2 [ Me
Status for PKL cantroller Slave3 | Ms

6. A prompt appears confirming how many controllers are selected. Click Yes and auto configuration will then
complete.

~

Once complete, close the Auto-Config tab and return to Hardware Setup > All.

8. Double-click on the master controller to expand it and you will see al the slave controllers listed.

Alerls (0

I3 Doars

Hardwiare Selu

¢« Inputs 5 Outputs

Fl'hncls

s

+

+
¥
G
G
=
=
i

i

il Camzray
i PYLS00 Gateway

Communication Chermels
Lan 1

SR g 7L500 - 1]

Feaders

Inputs

Outputs

[ pxiseuz : =2
[ pxisenen g =3
[ pxisons =2
[ pxisoos =2
[ Prisco7 =8
[ Pxiscon =3
I PxLscoZD 3 =3
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9. Thedave controllers all have Update Required icons = displayed indicating the PXL network needs to be updated.
To update the entire network, highlight the master controller (CTLR #1) and click the Update Network icon.

re | Update | Smart
je | Nefwork | Update
cted Items

irmy Update Network

10. Siteswith no cardholders added should take no longer than afew minutes for the initial update to complete. The
update will be longer for existing (converted sites) - or for sites that have cardholders aready enrolled.

Your system is now ready for configuration and operation.
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5.0 PXL Network Timeout Settings

The Doors.NET v3.5.1.18 release includes a number of PXL gateway changes that improve data throughput speed
between master controller and host computer. As a part of thisrelease a body of network characterization work was
performed and optimum values were determined for controller timeout and network timeout.

These new values are implemented as part of anew PXL installation. However, they are not updated if a software
upgradeis performed from Doors.NET software revisions prior to v3.5.1.18. Thisresults in increasing network
communication degradation as the number of master controllersincreases. To correct this issue the Controller Timeout
and Network Timeout values must be changed to the optimum values.

You must have Advanced View enabled to make this change:

e click View > Advanced View
 enter “Kerill”

Perform the following to enter the new timeout values:

1. Click Setup > Hardware Setup
2. Expand the Communication Channel tree
3. Select the Network Channel
4. Inthegrid change the Controller Timeout value to 20,000 (previous default value was 800)
5. Inthe grid change the Network Timeout value to 20 (previous default value was 5)
6. Savethese changes
® Hl o= = Hardware Browser Doors MNet SHIEE X
- Home Setup Reports Tools View Hardware Browser
Ty A = P -
PP xFEh =
Remove Firmware Update Smart Serial Metwork Modem
Upgrade MNetwork Update
Selected Items Communicaticn Channels
Live Events | Hardware Setup*® 14 %
[@ Doors & Inputs 'y Outputs [® Panels | M Al 8: 1! | @ |@H | Filter:
BT Gateway || Ge
—I- B PYL Gateway v Type Keri PXL
= __. Communication Channels Description Metwork Channel
Enabled True
=} [W New Controller 1 33 Type TCP/IP Client
+|- Readers Controller Timeout (ms) | 20000 ‘
- Inputs Metwork Timeout {sec... | 20
- Qutputs = Misc
=Bl MSC Gateway ChannellD fdd 074037510557
& e o GatewaylD bef-2e 1f1eB0daf
fz Communication Channels
- ChannelNumber
General
Doors | Monitor Points | Control Points | Status
(IS SN CompISten & 2/e9/eUi3  Update Network Required (1) User: admin OVR Wednesday, May 29, 2013 132151 @
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6.0 Basic Controller Configuration

Controllers and other hardware are configured in Hardware Setup.

CA) 20 EeD

Home Setup

» @

Hardware | Synchronise
L\\)Setup Clocks
Hardware

Hardware Setup

Hardware setup has six tabs; Doors, Inputs, Outputs, Panels, Cameras, and All. When you highlight an item in any of the
trees under atab the associated properties will appear in the grid on the right. The All tab isthe easiest place for
configuring hardware, as this hardware tree provides a very useful graphical hierarchical display with all the hardware
objects listed on one screen.

Hardware Setup
[i Doors ¢ Inputs o Outputs PPaneIs ™, Cameras EAII
=80 MSC Gateway
4 __. Communication Channels
+ P Mew Contraller 1
=81 PXL500 Gateway
4 __. Communication Channels
= PxLS00 - 1
+- Readers
+- Inputs
+- Qutputs
+- [ PxLS00 - 2
+- [ PxLS00 - 3
+- [ PyLS00 - 4
i, Cameras

When you have made changes to the hardware, click the blue save icon at the top of the properties frame and the changes
will be automatically updated to the network. In many cases you will see update eventsin Live Eventsindicating when
updates automatically start and complete.
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6.1 Time Schedules

Doors.NET has three default time schedules: Always, Never, and Work Week (M-F 08:00 -17:00). A Time Scheduleisa
combination of Time Intervals (start and stop times), days of the week, and holidays. They are usually used to restrict
when cardholders can gain access or to automatically unlock and lock doors. You can add multiple self-defined Time
Schedules to the system.

The Always and Never time schedules are system default schedules and cannot be edited. Work Week (M-F 08:00-17:00)
is provided as a courtesy, but the values can be edited or the time schedule, with itsintervals, can be removed.

1. From the Hometab click Time Schedules

Home Setup Reports
ﬁ:—:_ 7 =y ..».”‘
B & O [F
Cardholders  Access TI'nL\, Holid

Groups | Schedules
User Manager

Hardware Setup Time Schedules

2. Click the Add button in the schedules ribbon and a new schedule is added.

3. You can change the schedule description from its default name if you choose.

4. Highlight the new schedule and the description displays in the properties frame.

5. Aninactive Interval isaso added by default. Thisinterval is activated by selecting days of the week and inputting a

Start and End Time in the properties, then click save.
‘El | | = bH Filter:
- General s P
Start Time |m 10h 00m
End Time 16h 00m
- Day Of Week
Monday [
Tuesday Yes
Wednesday Yes =
Thursday Yes
Friday Yes
Saturday [ No
Sunday [ No
- Active On Holiday

Holiday Type 1 Mo
Holiday Type 2 Mo
Holiday Type 3 Mo
Holiday Type 4 Mo
Holiday Type 5 Mo 7

6. Additional Intervals can be added to a Schedule by highlighting the schedule then clicking the Add button from the
Intervals ribbon. You can select days of the week and start/end times. You can also select if one of the 8 Holiday
Types will be active.
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6.2 Holidays

Holidays are defined calendar dates which are generally used to de-activate time schedule intervals. You can specify a
consecutive range of dayswhich will be classed as one holiday. For example, 24, 25, 26 December could all be defined as
a Christmas Holiday.

If atime schedule does not activate, then cardholders who are assigned access groups using these schedules are also
inactive, therefore preventing access. Doors which normally auto-unlock will remain locked if the associated time
scheduleisinactive. The software supports 8 holiday types, each holding up to 32 days. Time schedules can, however, be
specified to be active on designated holiday types. Holiday types are used to categorize holidays into different groups.

1. Fromthe Hometab click Holidays

Hardware Setup | Holidays

2. Click the Addiconin the Holidaysicon group and a default new holiday will be added.

3. Highlight the new holiday, you can then change the default name and set it to be enabled.

4. Click on adesired holiday date from the calendar. You can drag the curser or use the Shift keyboard key to select a
range of consecutive dates- you will be asked to verify the selected date(s).

Select the Holiday Type (1 to 8) from the drop-down list.

6. Placeacheck mark in‘Show All Holiday Dates' to display all existing holiday dates in bold on the calendar.

ul

6.3 Access Groups

Access Groups are combinations of readers and time schedules. They are assigned to cardholders to define where and
when they are allowed to gain access.

NOTE: Doors.NET has a pre-defined Total Access group. Thisis a static access group in that once Readers and Time
Schedules are added to this group, they cannot be removed. Use this Access Group carefully.

1. From the Hometab click on Access Groups.

Home Setup Repo

T &0

Cardholders | Access Time
Groups | Schedules
User Manager

Hardware Setug Access Groups |

2. Click add and a new group name appears. Optionally you can give it a descriptive name.
3. Whilestill highlighted, select areader or a group of readers from the grid on the right.
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4. Select a Time Schedule and the Assign button appears.

o,

i & {7 A A [
Total Azcess MSCGateway  New Controlle.. Reader 4 Reader .48
¥ Executives MSCGatewsy  New Controlle.. Reader 3 Reader 332
MSCGateway  Wew Controlle.. Reader 2 Reader 216
b | MSCGateway  New Controlie.. Reader 1 Reader 10

b Abways Atways
Work Wesk Use Times

5. Click Assign and the new access group information is added to the database.

NOTE: Total Access, by definition, is All Doors with the Always time schedule. No other values should be built into this
access group. While the Total Access group isincluded by default, no doors or time schedules are assigned after the Auto
Configuration processis complete. Doors and Time Schedules should be configured and added to Total Access before the
Access Group becomes active.

6.4 Cardholders

Cardholders are added to Doors.NET either by Block Enrollment or by manually adding them one at atime. Credentials
are then assigned to the cardholders.

1. From the Hometab click Cardholders

QELEEEETY.

Home Setup Reports 1

D & QO ™

Cardholders | Access Time Holidays:
l} Groups  Schedules

User Manager

Cardholders |.'|:|

2. Click Add, then enter afirst name and alast name (middle name is optional), then click the Save or Save All icon.

oo e
{Sove Corhoiers |
3. Make surethe“Calculate Internal Number” option is checked, then select the appropriate format from the drop-down

list.
4. Enter the number printed on the credential and enter the Facility Code.
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5. Set the status to Active, then click Add Card.

Credentials Assigns the cardnumber to cardholder. ]
Add Card | | Generate |

Cardnumber FIM
Status Imprint
- [ - 3181335
Format Facility Code
V| Calculate Internal Mumber Keri MS - 4

6. Gotothe Access Rightstab, select adesired access group for the cardholder, and then click save.

j Cardholder Edit Form - Mew Record
General | Access Rights | Advanced  Contact

Assigned Description
&
+ Executives
+ v Total Access

7. The new cardholder will be immediately sent out to the network and is able to gain access at any reader that isin the
selected access group.

First Hame Last Name Cardnumber | Card Status

MNew Doors.NET Cardholder 607810635  Active
MNew Doors.NET Cardholder 607810635  Active
i Mew DoorsNET Cardholder 607810635  Active

08/02/2013 135131  StaffEntrance D1
08/02/2013 135130  StaffEntrance D1
08/03/2013 13:51:29  Staff Entrance D1

7.0 Supporting Features
7.1 Satus Grids

Doors.NET provides status grids for Live Events, Controllers, Doors, Monitor Points, and Control Points.
These status grids are opened by clicking on their corresponding icons on the Home > Status group on the ribbon bar.
For example, click on the Doorsicon in the status ribbon bar and the Doors status grid will appear. There are default

selections of columns, which display various information that changes dynamically, reflecting door state. Each column
can be sorted or grouped to help you quickly find specific information.

Status
Drag a column header here to group by that column,

Device Type Gateway Communication | Controller Firmware Maodel IP Address

i [ Al Al Al Al Al Al
Contraller  PXL500-1 EiE 001 08.06.09 PXLS002DW-L  192.168.4.105
Contraller  PXL500-1 EiE 00 -- 08.06.09 PXL5002DP-L
Contraller  PXL500-1 — PXL500 - 3 08.06.09 PXL5002DW-L

| Controller  PXL500-1 Online PXL500 - 4 08.06.09 PXL5002DP-L
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7.2 Live Events

TheLive Eventsgrid isaspecia status grid displaying system transactions as they occur, including system messages with
the newest transactions at the top of the grid. Each column can be sorted or grouped to help quickly find specific items.
You can change the background and text display colors for most message types to help easily distinguish between
different event types.

Live Events

Drag a column header here to group by that column,

Timestamp (Server) Location Message First Mame Last Name Cardnumber

Rl Rl Rl Rl =
18/03/2013 124256 StaffRoom [ Granted I Rebecca Farwell 940814024
18/03/2013 124252 StaffRoom [AccessGranted | James Andersan 673397833
18/03/2013 124243 IT/Server Room _ Juliet Henessey 539636936
18/03/2013 1242:36  IT/Server Room _ Stephanie Callahan 1007939272

18/03/2013 1242:19 IT/Server Room Reader Contact - Door Closed

18/03/2013 1242:16 IT/Server Room Reader Contact - Forced Open
18/03/2013 1242:01  Car Park (Underground) _ Rebecca Farwell 940814024

18/03/2013 12:41:57 Car Park (Underground) James Anderson 673397833

You can remotely open doors or change the reader mode from aright-click on an event (specific to the reader you wish to
command). Or you can go straight to a cardholder record by clicking on a specific cardholder’s event.

IT/Server Room o
-3 Temp Unlock

IT/Server Room
Car Park (Undergrour Mode L\, »
Car Park (Undergrour| Masking v || Unlock
IT/Server Room

R + Stat | Lockout
IT/Server Room ©  RequestStatus -
IT/Server Room 47 | History fd Lockdown
IT/Server Room k] Properties...
Car Park (Undergrour |£| Clear Live Events

Car Park (lInd

Filters can be assigned to hardware objects (controllers, readers, etc.) to restrict which message types appear. And you can
use the Field Chooser (see next section) to select which columns appear in the live events grid.

7.3 Field Chooser
To the far left of the Status and Live Events grid is the Field Chooser icon.

Live Events
Drag a column header here to group by th

Timestamp (Server) Location

Il
|""| Click here to show Field Chooser,
TorToTETT S0 0
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When you open the Field Chooser you can select or deselect which columnsto display in the grid, allowing you to only
display the information that is relevant to you.

Field Chooser @
GridLiveParent ~|

V| | Cardnumber

V| Controller
v %stail H
DeviceTypelD

V| | Facility Code

M| |First Name
Gateway
GatewaylD

Icon -

74 Archive Configuration Wizard

The standard version of the SQL Server that isinstalled with Doors.NET isascaled-down version of SQL Server. Assuch
thereisalimit on how large the standard database can grow. Keri provides an Archive configuration wizard that we
recommend running after installing the software.

It can be accessed viathe Start menu:; All Programs > Doors.NET > Archive Configuration Wizard. The wizard allows
you to specify/schedule how often and what percentage of events are archived. Refer to the step-by-step instructionsin the
online help for details on how to use the Archive Configuration Wizard.

™ Doors.NET Archive Configuration Wizard v5.3 3

CONNECT TO DOORS.NET APPLICATION SERVER

Enter Doors MET Application Server IP Address, Doors. NET Administrator User
Name and Password, then click Connect button.

Application Server IP Address

Administrator User Name  |zdmin
Administrator Password Connect
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7.5 OnlineHelp / Technical Reference

You can access the Online Help file from within the software. Click the Keri Kiwi icon in the upper-left corner of the User

Interface. From there, select “Online Help.”

& HEEXID-
llf" Save Layout
‘}’ Load Layout
Yy Print Preview
=
== Print

=

o

Export Excel...

=

(“r Export PDF...
_;,..f Export XPS...

Technical Support
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Select your language when the language selection window appears. Scroll through the table of contentsto locate

descriptions of the program’s features.
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8.0 Contact Keri Systems

Keri USA Keri UK, Ireland, Europe
2305 Bering Drive Unit 17
San Jose, CA 95131 Park Farm Industrial Estate
Ermine Street

Buntingford
Herts SG9 9AZ UK

Telephone: (800) 260-5265 Telephone: + 44 (0) 1763 273 243
(408) 435-8400
Fax: (408) 577-1792 Fax:+ 44 (0) 1763 274 106
Web: www.kerisys.com Web:www.kerisystems.co.uk
E-mail: sales@kerisys.com E-mail:sal es@kerisystems.co.uk
techsupport@kerisys.com tech-support@kerisystems.co.uk

end of document
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